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Angus Knight has always had a 
policy of respecting cultural diversity 
and believes that the organisation is 
better working together with people 
from diverse experiences and cultural 
backgrounds. It’s our goal is to help 
secure a better future for Aboriginal 
and Torres Strait Islander people so 
that they are able to fully participate 
in and equally enjoy the benefits 
provided to other Australians.

Much of our efforts are directed to 
education, training and employment. 
We believe that it is in these 
areas we can make the greatest 
contribution. Jobfind, one of the 
group’s companies’ was awarded a 
position on the Specialist Indigenous 
Employment Panel which enabled 
us to source funding for Indigenous 
Employment Projects across NSW, 
QLD, NT and TAS. We were a finalist in 
the diversity@work 2011 Employment 
and Inclusion Award   for Indigenous 
Employment Strategy which was 

implemented in 2010.  The strategy 
provides employment, learning 
and development opportunities for 
Aboriginal and Torres Strait Islander 
people at all occupation levels and is 
especially important in areas where 
we have a high number of Aboriginal 
and Torres Strait Islander clients.

Our programs have included 
Job Services Australia (JSA) and 
Aboriginal and Torres Strait Islanders 
Employment Policy (IEP) and as 
we were employing and supporting 
Aboriginal and Torres Straight 
Islanders through our business 
the CEO and Board decided to 
formalise the process through 
the Reconciliation Action Plan. A 
decision was made to form a group 
with representatives from each of the 
company’s divisions including our 
Aboriginal and Torres Strait Islander 
staff. The team comprises Kate 
More, NSW; Catherine Ritchie,  NT; 
Stirling Hay, NSW; Mark Lehman,  

TAS; Robert McQuillan, NSW; Lynne 
Taufao, NSW; Kathy Halpin, VIC; 
Katherine Purcell, NSW and Marty 
Chambers, QLD. It was decided that 
Stirling Hay and Kate More should 
be the Reconciliation Action Plan’s 
Champions. The Angus Knight 
RAP working group will oversee the 
actions and targets developed in this 
Reconciliation Action Plan.

Our vision is that the communities in which we operate will benefit from our presence through 
sustainable employment opportunities created, skills developed and the investment of 
financial and people resources.

The Reconciliation Action Plan Journey
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Our business
The Angus Knight group is an industry 
leader in the provision of workforce 
development, training and technology 
solutions that empower individuals 
and organisations to learn, grow and 
achieve excellence. 

Through well-known brands Jobfind 
Centres Australia, Angus Knight 
Learning, Omni Asia Pacific, LearnNow, 
RealPath and SumTotal Australia & New 
Zealand, the group delivers a range of 
services that drive success across the 
Government, corporate and community 
sectors.  Angus Knight employs 708 
staff and 93 are Aboriginal and Torres 
Strait Islanders.

Founded in 1991 as a hospitality 
training provider, the company 
developed innovative courses in job 
search training, which were included as 
part of a Government-funded program 
to assist the unemployed.

In 1998, the group leveraged its 
experience in working with the 
unemployed to successfully bid for the 
Federal Government’s Employment 
Services Contract and became a 

foundation member of the Job Network. 
Through a number of acquisitions 
and successful tenders over the next 
decade, Jobfind established a national 
footprint of over 120 locations to secure 
a position as one of Australia’s largest 
Job Services Australia providers.

 In 1999, Angus Knight invested in 
e-learning research and development, 
resulting in the formation of Click2Learn 
(later renamed SumTotal) and the 
acquisition of corporate e-learning 
developer Omni Asia Pacific from ANZ 
Bank.

Today, the group’s services are used to 
enrich the lives of thousands of people 
each year, accelerate the performance 
of many of the largest corporations in 
the Asia-Pacific region, and provide 
support and guidance to some of the 
most disadvantaged communities in 
Australia.

Angus Knight is headquartered in 
Sydney, with offices in NSW, VIC, QLD, 
NT and TAS.



Our Reconciliation 
Action Plan (RAP)

Angus Knight respects the rich 
culture and history of Aboriginal and 
Torres Strait Islander peoples and 
acknowledges the timeless and unique 
relationship that they have with the 
land, waters and environment.

The Angus Knight business is respectful 
of cultural diversity and believes that we 
are a better organisation from working 
together with people from diverse 
experiences and cultural backgrounds.

Angus Knight delivers a range of learning, 
employment solutions and experience 
working across manufacturing, retail, 
agriculture, transport, utilities, health 
care, hospitality, construction and 
communication. 

Angus Knight is proud of our journey 
to date and remains committed to 
investing in initiatives that support 
Aboriginal and Torres Strait Islander 
communities throughout Australia. 

Angus Knight will work towards 
improvements that have mutual 
advantage and contribute to the real 
independent growth of communities 

where we operate. We recognise that 
increasing community independence is 
achieved through local organic growth.

About the artwork

Jakeob Watson, Maitland, NSW, “Sunset River” 2011

According to Jakeob, “this painting shows the beautiful 
Australian sunset and our huge river systems”.
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A Message from Angus Knight CEO 
I’m pleased to present the Angus 
Knight Reconciliation Action Plan 
for 2013 – 2014. This Reconciliation 
Action Plan acknowledges our 
achievements to date whilst setting 
new goals and outcomes to support 
and further achieve reconciliation 
within our workplaces and the 
communities in which we operate.  

The Angus Knight group of companies 
and Jobfind in particular, are proud of 
our focus on Aboriginal and Torres 
Strait Islanders engagement and 
remain committed to investing in 
future initiatives that support those 
communities. 

A cornerstone of our Reconciliation 
Action Plan is the focus Angus 
Knight places on consultation and 
engagement with the communities 
where we do business in order to 
achieve outcomes that benefit all. 
Our Reconciliation Action Plan aims 
to improve our focus on valued 
relationships and cultural awareness, 
build understanding through sharing 

skills, and develop employment 
initiatives.

Angus Knight have extensive 
experience servicing some of the 
most remote and rugged areas 
of Australia and have developed 
effective, innovative and culturally 
specific programs to support 
Aboriginal and Torres Strait Islander 
peoples  develop work and life skills. 

In my travels to remote communities 
where we operate I have witnessed 
first-hand the outstanding outcomes 
our teams have achieved through 
our Jobfind division which provides 
employment opportunities and 
educational support for our Aboriginal 
and Torres Strait Islanders clients. 
Our Aboriginal and Torres Strait 
Islanders mentors who work closely 
with clients and employers to achieve 
meaningful sustainable employment 
and educational outcomes are 
high calibre professionals with 
strong relationships and respect in 
community. 

Our employees who mentor and 
support our Aboriginal and Torres 
Strait Islanders clients share their 
skills and expertise every day, and 
in so doing, achieve strong levels of 
engagement and demonstrated their 
deep connection and respect for the 
first people of this nation and other 
groups of Australia.

Angus Knight looks forward to 
a meaningful partnership with 
Reconciliation Australia and Aboriginal 
and Torres Strait Islanders and Torres 
Strait Islander communities, which 
will support us in strengthening our 
knowledge and understanding of 
what we can achieve together.

- Tom Gibbons
Angus Knight CEO 

Right: Angus Knight CEO  
Tom Gibbons after being presented  
with an artwork by the Hope Vale community in Cape 
York.
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A Message from Reconciliation Australia CEO
Reconciliation Australia congratulates 
the Angus Knight Group on the 
development and implementation of 
their very first Reconciliation Action 
Plan (RAP).

The Angus Knight Group RAP formalises 
their commitment to reconciliation 
through education, training and 
employment for Aboriginal and Torres 
Strait Islander peoples, that aims to 
empower individuals and businesses to 
learn, grow and achieve excellence.

The Angus Knight Group is to be 
commended for their dedicated focus 
towards their Aboriginal Employment 
Strategy, which has been in place for 
over a decade. To date Angus Knight 
Group has 97 Aboriginal and Torres 
Strait Islander people employed in the 
organisation, making this 13.5% of their 
workforce. 

Their RAP further supports this 
employment strategy with strong 
actions and targets to provide 
sustainable employment opportunities 

and professional development for their 
Aboriginal and Torres Strait Islander 
employees. Focusing on investing in 
employing and retaining Aboriginal 
and Torres Strait staff is a key to 
reconciliation.  

On behalf of Reconciliation Australia, 
I congratulate Angus Knight Group on 
the launch of your RAP and continued 
journey to reconciliation.

- Leah Armstrong
Reconciliation Australia CEO  
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Action Responsibility Timeline Target

1. Develop opportunities for Angus 
Knight employees to build 
relationships with Aboriginal and 
Torres Strait Islander communities 
through our partnerships and 
enterprise engagement.

State General Managers September 
2013 -

July 2014

• Engage with local communities through committees, 
working groups and Community Action Plans.

2. Develop a Reconciliation Action 
Plan (RAP) Working Group, 
comprising of Aboriginal and 
Torres Strait Islander peoples and 
other Australians to support the 
development of the RAP.

Marketing Manager, HR Manager, 
Aboriginal and Torres Strait Islander 
managers 

July 2013 • RAP Working Group to meet quarterly
• Formalise RAP working Group’s responsibilities for 

implementation of RAP
• E- Newsletter and Aboriginal and Torres Strait 

Islanders section on company’s Intranet
• Group to discuss every quarter 

3. Engage Angus Knight 
in opportunities to build 
relationships with our community 
partners through the promotion 
of Aboriginal and Torres Strait 
Islanders sporting excellence and 
achievement.

State General Managers, Area 
Managers, 
Marketing Manager

November  
2013

• Identify two Aboriginal and Torres Strait Islander 
communities and relevant sporting organisations and 
facilitate the development of a plan to implement a 
successful program and/or partnership.

4. Build a stronger relationship 
with Reconciliation Australia and 
the RAP community to develop 
industry-based reconciliation 
opportunities and share best 
practice.

CEO, 
Group General Manager

September 
2013/ March 

2014

• Participate in events involving industry partners and 
other RAP organisations hosted by Reconciliation 
Australia.

• Organise two meetings per year with Reconciliation 
Australia

Angus Knight is committed to building relationships with Australia’s Aboriginal and Torres Strait Islander 
peoples and all other Australians. We will continue to engage with Aboriginal and Torres Strait Islander 
communities and our community partners to build long-lasting relationships based on mutual trust and 
honesty. These relationships will foster positive outcomes for our business and the communities in which 
we work.

Relationships
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Action Responsibility Timeline Target

5. Provide opportunities for Aboriginal 
and Torres Strait Islanders and 
non-Aboriginal and Torres Strait 
Islanders employees to build 
relationships through National 
Reconciliation Week.  

General and Area  Managers, HR 
Manager, Marketing Manager, 
Aboriginal and Torres Strait Islander 
Division Manager

27 May – 3 
June 2013 & 

2014

• Host at five sites National Reconciliation Week 
barbeque for all  employees 

• Hold the annual award winners art competition art 
show and Coffee Table Book showcasing Aboriginal 
and Torres Strait Island winners

• Publish winners in annual calendar

Relationships (Cont.)
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Action Responsibility Timeline Target

1. Engage employees in 
understanding the protocols 
around Acknowledgement of 
Country and Welcome to Country 
ceremonies 

HR Manager, 
Area Managers
Marketing Manager

January 2014 • Develop, implement and communicate a protocol 
document for Angus Knight 

• Integrate cultural protocols into events templates and 
guidelines

• Hold a welcome to country ceremony at a significant 
event

2. Update Cultural Awareness 
information available on Intranet 

Marketing Manager,
HR Manager 
Group General Manager

September 
2013

• Ensure that Managers complete the online Cultural 
Awareness Program yearly.

3. Engage our Aboriginal and Torres 
Strait Islander employee network 
in RAP initiatives Ensure our 
employees remain engaged and 
have access to opportunities 
through our community 
partnerships.

General Managers, 
HR Manager, 
Marketing Manager

January 2014 • Add  RAP initiatives to the Indigenous Resources 
pages available on Intranet  

• Implement a minimum quarterly RAP news update to 
all employees

4. Celebrate NAIDOC Week CEO, CFO
COO, CIO
Group General Manager
General Managers, Marketing 
Manager

7 – 14 July 
2013 & 2014

• Sponsor three  local NAIDOC week events
• Nominate staff for awards during NAIDOC week
• Encourage  staff to become involved with poster 

competitions for NAIDOC week
• Enable Aboriginal and Torres Strait Islander staff to 

attend and engage in NAIDOC week

Through our unique communication media and visual representation, Angus Knight can promote 
and publicly celebrate shared pride in Aboriginal and Torres Strait Islander cultures to our workforce, 
our customers and networks. We are strengthening our cross cultural awareness opportunities to 
better engage our employees in our RAP initiatives and develop champions for our efforts across 
the business.

Respect
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Action Responsibility Timeline Target

1. Provide employment and 
promotion opportunities for 
Aboriginal and Torres Strait 
Islanders Australians in the 
business.

CEO, COO
CFO, CIO
Group General Manager
HR  Manager,
General Managers

June 2014 • Employ and retain  more than 25 Aboriginal and Torres 
Strait Islander staff across the group

• Continue to assess the company’s Aboriginal and 
Torres Strait Islander Employment Strategy

2. Build on initiatives and programs 
to retain Aboriginal and Torres 
Strait Islanders employees in the  
business.

HR  Manager, 
General Managers

July 2014 • Mentoring/coaching program developed for all 
Aboriginal and Torres Strait Islanders employees.

3. Ensure that career development 
plans and opportunities are in 
place for Aboriginal and Torres 
Strait Islanders employees.

CEO, COO
CFO, CIO
Group General Manager
General Managers, 
HR Manager

June 2014 • Identify an Aboriginal and Torres Strait Islanders 
Career Development Adviser to manage key career 
transition points for our Aboriginal and Torres Strait 
Islanders employees.

4. Increase support of Aboriginal 
and Torres Strait Islanders 
economic development and 
enterprise through engagement 
with Aboriginal and Torres Strait 
Islanders businesses in line with 
our  commitment to Supply 
Nation. 

General Managers,  
Procurement Manager 

June 2014 • Provide Aboriginal and/or Torres Strait Islander 
business with in-kind support with the intention of 
supporting business enterprise and capacity and skill 
building.

Angus Knight strives to create meaningful and lasting opportunities for Aboriginal and Torres Strait 
Islander peoples to build upon their existing skills and experience and to be an employer of choice for 
Aboriginal and  Torres Strait Islander people.  We look for and support opportunities with Aboriginal 
and Torres Strait Islanders-owned enterprises as part of our business processes.Opportunities



10

Action Responsibility Timeline Target

1. Make the RAP available on the 
websites of Angus Knight and its 
companies plus the Reconciliation 
Australia website.

Marketing Manager July 2013 • RAP available on websites
• Create interest among employees for Reconciliation 

issues and initiatives

2. Distribute copies and electronic 
links of the Angus Knight RAP 
across internal employee 
networks.   

Marketing Manager, General and 
Area Managers

30 July 2013 • Copies will be sent to all staff and stakeholders
• At the launch of the RAP, community partners, 

stakeholders, public and private organisations 
representatives will be invited and a copy of the RAP 
will be presented to all who attend.

3. Facilitate lessons learned process 
to review the 2013- 2014 RAP 
and utilise the insights to develop 
the next RAP.

CEO,COO,CFO,CIO
Group General Manager
HR Manager,
General Managers

December 
2013

• Meetings organised by the RAP action group to 
discuss how the company is progressing in its goals, 
what insights are being gained and how they can be 
addressed.

4. Report achievements, challenges 
and learning’s to Reconciliation 
Australia for inclusion in the 
Annual Impact Measurement 
Report.

CEO,COO,CFO,CIO
HR Manager,
General Managers

30 August 
2014

• The Angus Knight group’s RAP progress is reported 
each year in the RAP Impact Measurement Report 
Questionnaire.

5. Develop a communications 
strategy for Angus Knight, to 
include our RAP work. 

Marketing Manager July 2013 • Email to staff on RAP launch
• Intranet site for RAP materials update regularly
• Regular comms pieces on RAP activities e.g. NAIDOC 

week and NRW

Tracking progress and reporting


